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Help your business stand out from the competition

As an ACDelco Partner Perks++ Program participant, we are here to help you enhance your shop’s 
image, both inside and out. ACDelco provides signage, merchandising and instore promotional 
materials to leave your customers with a great lasting impression that keeps them coming back 
time and time again.

Some ACDelco programs are eligible for subsidy. Check with your local ACDelco representative to 
see which programs qualify.

Please note: The first step when considering an image upgrade is to check with your region’s 
governing ordinances to ensure appropriate compliance.

The ACDelco Image Program
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Shop Interiors

Available in gloss finish for higher areas and satin finish for more accessible areas. 
Available in ACDelco Dark Gray, ACDelco Light Gray, ACDelco Blue and ACDelco Red. 



Digital Signage
Take your shop to the next level with professional digital signage. These offerings help you sell 
more services and products all while improving and modernizing your storefront appearance. 
Each comes with hundreds of preloaded automotive picture/video assets to choose from. 
Content automatically updates with new and exciting information each month.

SERVICE MENU BOARD
Designed for installation behind your service counter or in your showroom, Spectrio’s Service 
Menu Board is a service and repair write-up tool that updates automatically with the latest 
ACDelco product benefit images and other important/seasonal service content. The flexible 
control module combined with Spectrio’s service industry insights deliver immediate and 
unlimited access to an extensive library of highly customizable service videos and image 
templates along with a broad range of aftermarket service videos. The Service Menu Board 
puts you in control of services offered, special promotions and pricing.

ACDelco WAITING ROOM TV
ACDelco Waiting Room TV offers a full day’s loop of prerecorded entertainment content 
alongside the latest ACDelco product benefit and seasonal service recommendations. ACDelco 
Waiting Room TV is the perfect enhancement for your customer lounge and is designed to 
replace cable TV or other subscription services. Programming automatically updates monthly 
and includes a wide variety of entertainment content, including sports, technology, cooking 
shows, children’s programming, game shows, music videos and much more.



Vehicle on Demand
People buy when they understand, and Vehicle On Demand from Spectrio helps your 
customers do just that. Vehicle On Demand is included with any Spectrio service and 
provides you and your service advisors with a unique tool to show customers the need and 
urgency for recommended services and repairs. With everything you’ve read about closing 
more automotive repair business, being able to demonstrate a repair ranks as a top strategy 
that is proven to help close more business while simultaneously building customer loyalty, 
confidence and trust.

Download the free mobile app!
Screen recommendations:
––Any size LED, LCD or plasma display (smaller is acceptable if space is limited)
––720p minimum screen resolution
––Minimum of 1 HDMI input



Indoor Building Graphics 
Help your shop stand out in style with an array of building graphics.

Offerings include:

Store Hours with Numbers

• Size: 8" H x 12" W 
• Features a vinyl graphic to be adhered on inside of window

Enter/Exit Signs – Double-Sided

• Size: 4" H x 6" W 
• Features a vinyl graphic to be adhered on inside of window
• Graphic displays “Enter” on one side and “Exit” on the other



Indoor Building Graphics 

Wall Border Graphic

• Size: 15" H x 96" W 
• Printed graphic on rigid plastic backer 
• Kit includes three 8' sections ready for installation 
• Additional selections may be ordered to meet wall-sizing requirements

Garage Door Bay Graphic

• Size: 24.5" H x 120" W 
• Printed vinyl graphic 
• Can be customized with services provided in each service bay



Shop Exteriors

LED-illuminated ACDelco awnings are the attractive way to provide customer convenience 
in inclement weather, reduce energy consumption by blocking harsh sunlight, increase 
visibility and lighting for additional security and increase the visibility of your business and 
set it apart from surrounding businesses. These awnings can even be customized with your 
business name. Custom quoting is required to ensure the best fit and value for your space.
Features include:

• High-strength all-aluminum frames with welded joints
• Face material constructed from Flex Face, a polyvinyl chloride material
• FX protective coating prevents fading and staining associated with canvas coverings

Awnings



Shop Exteriors

Option 2 – Illuminated Cabinet Signage:

Option 1 – Channel Letter:

• Premium-grade, rust-resistant aluminum housings
• High-efficiency electronic ballasts
• Thermo-formed UV-protected polycarbonate faces for virtually unbreakable durability

Sizes: Standard sizes listed below. Custom quoting is required to ensure the best fit and 
value for your space

Illuminated Signage



Shop Exteriors
Illuminated Channel Letter Signage
ACDelco illuminated channel letter signage arrives complete with individual letters 
preinstalled on a controlled color background to help ensure compliance with ACDelco 
brand standards. 

Sizes: Standard sizes listed below. Custom quoting is required to ensure the best fit and 
value for your space.

• 18" ACDelco letters on an overall 3' x 14' backer panel
• 24" ACDelco letters on an overall 4' x 18' (-8" backer panel)

The personalization section size depends on the number of letters, spaces and punctuation 
in your business name. Explore the examples below to help decide which style would best 
fit your location. Your actual name will vary.



Shop Exteriors

• Premium-grade, rust-resistant aluminum housings
• High-efficiency electronic ballasts
• Thermo-formed UV-protected polycarbonate faces for virtually unbreakable durability

Illuminated Signage



Shop Exteriors
Illuminated Cabinet Signage

Help your shop shine even brighter with ACDelco illuminated signage. These modular signs 
are available in various sizes for both wall and free-standing versions. 

Features include: 

• Silk-screened, heat-bonded graphics prepared in long-lasting inks to prevent the fading 
and peeling commonly associated with vinyl materials

• Premium-gauge rust-resistant aluminum housing
• High-efficiency fluorescent electronic ballasts or LED
• Thermo-formed UV-protected polycarbonate faces are virtually unbreakable

Popular mounting methods:



Shop Exteriors
Metal Signage

Make your shop stand out in style with metal signage to help your lobby or work-space 
appear even more refined and professional.

Features include:
• 2' H x 3' W ACDelco promotional signage

PERSONALIZED

– Choose your own messaging

STANDARD

Choose from these five different messaging options:
– Air Conditioning Service
– Batteries
– Brakes
– Tune-Up
– Quality Parts



Shop Exteriors
Vehicle Graphics
Make a statement no matter where you roam with bold, eye-catching vehicle graphics. 
Vehicle graphics are highly customizable with the following choices to best fit your needs:

– Scalable to fit most vehicle makes, models and upfit body sizes
– Several exciting background images
– Custom product focus
– Ability to insert business logo and/or call to action
– Decals available as:

• ½ wrap
• ¾ wrap
• Full wrap
• Individual ACDelco logos
• Product-focused spot graphics

Gooseneck 4-Bay, 6-Bay, and 8-Bay Battery 
Marketer Trucks and Trailers



Shop Exteriors
Vehicle Graphics

4-Bay Battery Truck Mini

Chevy Sonic Parts Delivery Vehicles

GM/ACDelco Parts Delivery 24ft Box Truck



Shop Exteriors
Vehicle Graphics

Rear Logo and Side Logo Only

Pickup and Short-Bed Pickup Kits

Customer ID Kit, Van and Minivan Kits



Shop Exteriors
Computer Rendering (Example Property Enhancements) 

Important:
This rendering is intended to provide you with a conceptual drawing of how great your business 
will look once you’ve completed the computer rendering. Please keep in mind... it is NOT to 
scale. To determine the correct size(s) of the signage needed, you should compare your building 
measurements to the rendering. Products are made specific to your location and cannot be 
returned or canceled after ordering.

Custom-sized signs, replacement faces and awnings are also available.

A-Center Pole Double Face Cabinet Sign, B-Wall Mount Cabinet Sign,C-Illumniated Entrance Awning,
D-Channel Letter Sign, E-Illuminated Key Drop Awning, F-Monument Double Face Cabinet Sign-custom



Image Enhancements for PSCs
Program Overview
Does your shop need a complete makeover? ACDelco offers a more comprehensive, turnkey approach to 
remodeling and enhancing your shop. All the previous image elements are included along with the following 
ACDelco image enhancement upgrades:

Examples of items that may be included through the Image Enhancement Program:

• Paint: Both interior and exterior (consumer-facing spaces)
• Countertops
• New flooring (consumer-facing spaces)
• ACDelco signage and building graphics
• Computer renderings
• Renovation of customer waiting area or restrooms

Examples of items not eligible for reimbursement through the Image Enhancement Program:

• Any use of the ACDelco name, logo and any associated marks that do not meet published brand 
guidelines

• Paving of parking lot, sidewalks or driveways
• Fencing or exterior/outdoor landscaping or divider walls
• Structural enhancements or repairs, including but not limited to walls (other than for counters), 

plumbing/electrical, roofing, siding, concrete wall repair, service bay flooring or vending machines

Upgrade requirements and eligibility:

• Image account must be located in a high-traffic (highly visible) area
• Image account should be the only image account within a 1-mile radius

Who is eligible:

PSC My GM Partner Perks Pro ++ Accounts who purchase $6,000+ per month for at least 3 months 
RSC My GM Partner Perks Pro ++ Accounts who collectively purchase $12,000+ per month

Note:

ACDelco MAM and Direct Accounts will approve the image upgrades prior to start of work. Eligibility 
restrictions apply. Legal documentation must be signed by the image account, the Direct Account and 
ACDelco regional management. Please see your Direct Account for details.



Image Enhancements for PSCs
How to Get Started

1. PSC and RSC My GM Partner Perks Pro ++ Accounts with the below purchase average are eligible to 
participate in the Image Enhancement Program. Eligible accounts should contact their ACDelco 
representative to prepare a proposal to enhance.

• PSC – Accounts Averaging $6,000+ per month for at least 3 months
• RSC – Collective Shops Averaging $12,000+ per month

2. The ACDelco representative will then assist in obtaining computer-enhanced photos of the facility with 
proposed image enhancements from the approved sign vendor and submit, along with estimates of work, 
to the sponsoring ACDelco Direct Accounts and ACDelco Regional District Marketing Manager (RDMM) for 
approval before work is started.

• Approval request is submitted via www.acdelcofunds.com

3. Review applicable local city ordinances for signage and ensure compliance as appropriate.

4. List the improvements to be made; get local bids for cost analysis.
• Improvement items include:

o Paint – Interior & Exterior customer facing areas

o Countertops
o New Flooring
o Signage
o Computer Renderings
o Renovation of Customer Waiting Areas and Restrooms

5. Upon written approval from ACDelco, the cost of the renovation will be split 1⁄3 ACDelco,1⁄3 Direct 
Accounts and 1⁄3 participating account, with a maximum ACDelco participation of $10,000 per location.

6. Upon completion of the project, attach supporting documentation, proof of performance and pictures of 
appropriate image elements to ACDelco Advertising and Promotional Funding Form and forward to the 
RDMM.

• Manual 1251 must be completed after approvals and work is completed

o Route for Approval – RDMM and Jessica Manning

o Send to ACB for Processing – APF and CO funding will be credited to DA Open Account
o DA will reimburse the Secondary Account.

7. Each participating account must sign an ACDelco Image Enhancement Agreement with ACDelco to 
participate in the Image Enhancement Program.

8. Participating accounts must meet the minimum program requirements by type of participant.             
Premium PSC Accounts must meet and maintain a purchase level of $6,000/month and RSC accounts 
averaging $12,000/month.

http://www.acdelcofunds.com/


ACDelco 1Store Job Aid
Image Program Guide
This guide will assist you in navigating the ACDelco Image Program on the ACDelco 1Store.

1. After logging in to the site, choose Display & Signage in the middle of the black menu bar
• Choose the type of signage you are looking for (Indoor, Outdoor, Vehicle Graphics)

2. Scroll through to find the signage you want
• Search is also an option



ACDelco 1Store Job Aid
Getting Started Guide

Standard orders are any item that does not indicate “Personalized” or “Custom”

1. Pick the options for the sign
• Enter the PSC account code

2. If High Wind is chosen, it will redirect you to complete a custom quote

3. Upload the signed signage agreement
• Link to the attachment below



ACDelco 1Store Job Aid
Getting Started Guide

Standard Order:

1. Once information is complete, click Add to Cart

2. When ready to submit order, click Proceed to Checkout
• For ACDelco employees, click Forward Cart option. Utilize that to send the order to the DA.



ACDelco 1Store Job Aid
Getting Started Guide

Personalized:

Complete the fields as you would in a standard order, then click on 
Personalize This Item.

1. Once the sign previewer appears, double click on the white text in 
the blue area to load the edit window

2. The edit window will then appear to the right

3. Type the content you want into the designated areas 

4. Click Save

5. To preview your personalization, click Preview

6. When complete, click Finish

It will take a couple of minutes to generate the document and attach it 
to the order.



ACDelco 1Store Job Aid
Getting Started Guide
Personalized:

1. The personalized image will be saved in the order 

2. You can now click Proceed to Checkout

• ACDelco Field employees will click Forward Cart



Forward Cart Instructions



Forward Cart Instructions



ACDelco 1Store Job Aid
Getting Started Guide
How to build a custom quote:

1. Select a custom item

2. The top part will be similar to a standard or personalized item
3. The lower section will ask for dimensions, logos, pictures and the 

acknowledgments
• On cabinet signs/replacement faces, always also complete the 

document for cabinet dimensions
o There is a link below the Create Custom Quote button 

4. Click on Create Custom Quote when complete
• There will be no pricing on these items at this point due to the 

nature of the order
5. At this point, the Direct Direct Account can request the quote. If the 

ACDelco Field Employee is working up the request, they can either 
choose to Request a Quote and work through the details or Forward 
Cart to the DA to request the quote and work through the details.

• Forward Cart processes are similar to a DA placing the order



ACDelco 1Store Job Aid
Getting Started Guide
Ordering and checkout

1. Once a part is added to the cart, click Proceed to Checkout.

Note: ACDelco Field Employees will have only the option to Forward Cart to the Direct Account for them to 
review and place the order or, on custom items, request the quote. The following steps are similar for the 
Forward Cart function.



ACDelco 1Store Job Aid
Getting Started Guide
Ordering and checkout

1. You cannot change the shipping method. This is controlled by the vendor.

• Click Continue
2. Payment method the DA chooses is APF or Open Account

• On custom quotes, the only choice is “Non-Billable” until the quote is completed
• Click Continue

Note: Forward Cart will not have steps 3, 4 or 5.



ACDelco 1Store Job Aid
Getting Started Guide
Ordering and checkout

1. Click Continue after review



ACDelco 1Store Job Aid
Getting Started Guide
Ordering and checkout

1. This is the last opportunity to review the order before placing it
2. Click Place Order to send it to the vendor

Note: Forward Cart is a similar process, only it sends the order to the Direct Account for them to review and 
place the order.



ACDelco 1Store Job Aid
Getting Started Guide
Direct Account Receiving (Forward Cart)

1. Log in to 1Store and go to the My Account tab
2. Choose Forward Cart
3. Click Continue

Note: Forward Cart will have the billing and shipping information.



ACDelco 1Store Job Aid
Getting Started Guide
Direct Account Receiving (Forward Cart)

1. Click on My Account tab

2. Click on My Quotes
• It will take you to a list of responses. Choose the one you want to work with.

3. You can update the wish list or click on the SKU to review details, or Add to Cart and check out



ACDelco 1Store Job Aid
Getting Started Guide

Direct Account Receiving (Forward Cart)

1. Click on My Account tab
2. Click on My Quotes

• It will take you to a list of responses. Choose the one you want to work with.
3. You can update the wish list or click on the SKU to review details, or Add to Cart and check out



ACDelco 1Store Job Aid
Getting Started Guide

DA or ACDelco employee managing a response from a vendor on a quote request

1. When placing the order, you can validate the billing, shipping and payment methods



THANK YOU

For more information, please contact your local ACDelco 
representative. Please work with your local city government prior 

to installation and visit acdelco1store.com for the following: 

• Ordering of individual ACDelco Image Program elements
• Product descriptions, including specific dimensions
• Imprint preview for personalized elements

• Pricing
• Legal documents
• Additional supporting documents, including any applicable service 

agreements
• Job aid of how to shop, order and personalize image elements

• Latest copy of this guidebook













Local Sign Vendor Purchase Process
Eligibility Requirements:
• Pro Perks ++ PSC Accounts with purchases of more than $6,000 ACDelco-OE purchases per month for at 

least 3 months

• Pro Perks ++ RSC Accounts with combined purchases of more than $12,000 ACDelco-OE purchases per 
month for at least 3 months

o Determine local Town or City management for rules or ordinances regarding Signage placement at the 
shop address.

Contact your ACDelco Sales Representative:
• If qualifications are met or if you have questions regarding your eligibility

• Purchase assistance from ACDelco Direct Account must be discussed with the appropriate representative 
from the Direct Account for approval and assistance level

• Contact local sign vendors for design and quotes on the sign that you would like to purchase. Correct 
ACDelco Logo, Logo dimensions, and Colors must be used. See page 4 for details.

• Once the design and quote has been received, send the Signage design and the Signage Agreement Form 
to your ACDelco Sales Representative. ACDelco Sales Representative forwards to ACDelco Program 
Manager jessica.manning@gm.com for final approval.

If approved, claim can be submitted with:
o Prior approval email
o Invoice with proof of payment
o Photo

• After approval has been received, the shop may proceed with the purchase of the sign. 

APF Reimbursement
• 100% APF Reimbursement

o Sign must have correct ACDelco logo and be 100% dedicated to the ACDelco Brand
o Need to show Example – once signs installed send supporting documentation, proof of performance 

and pictures of the installed sign to the ACDelco representative who process a 1251

• Up to 50% Reimbursement

o Depending on ACDelco Brand area used

o Divided by the Number of other Manufacturers

mailto:jessica.manning@gm.com



